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The sociology behind changing of academic and professional
outlook towards business etiquette remains largely unexplored.
Business etiquette is not an entirely professional pursuit or
workplace specific issue. Etiquettes are in fact ways of building
and maintaining social relationships. Several researchers have
explained this with relation to the rise of modern industry and
commerce along with their deeper socio-economic effects.
Consequently, business etiquette is evolving as a subject which
should have more distinction in the academic world. 12 pp.
Englisch.
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